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Customer Advisory 

August 12, 2011 

CA-11-08/12-0186 

 

 

Subject:  Worldwide Express (WWX-5) Contract Award Effective 1 

October 2011 

 

Purpose:  To advise all shipping activities that the WWX-5 contract 
has been awarded and will become effective 1 October 2011 

 

Be Advised:  Under the WWX-5 program three express air 

Transportation Service Providers (TSP) were awarded contracts.  The 
performance period of these contracts will be five years (base, plus 

four options) effective 01 October 2011. Contracts were awarded to: 

 

Federal Express Corporation, Contract No. HTC711-12-D-C001 

Polar Air Cargo Worldwide (DHL Express subcontractor), Contract No 
HTC711-12-D-C002 

United Parcel Service Co., Contract No. HTC711-12-D-C003 
 

These contracts are no longer defined as International Small Package 
Express (ISPX, letter to 150 lbs) and International Heavyweight 

Package Express (IHX, 151 to 300 lbs).  WWX-5 is an all inclusive 
program for the express movement of packages weighing letter – 300 

pounds.   
 

We are in the process of developing the rate calculator for WWX-5 
contracts and rates will be available on the AMC WWX webpage 

on/about mid September for review and shipment planning purposes.  
 

https://private.amc.af.mil/A4/WWX/index.htm  

 
Federal Agencies/Organizations without access to the above AMC 

website: 
 

Non-disclosure statements for WWX-5 have been emailed to the 
current Federal Agency customer base. Once the rate calculator is 

complete, program disks will be mailed to those individuals with non-
disclosure statements on file.  

 

https://private.amc.af.mil/A4/WWX/index.htm


Note:  Program disks will be made available to those agencies that do 

not have access to the AMC WWX webpage only.  Please contact the 
POCs below to obtain a disk. 

 
HQ Air Mobility Command POC:  Mr. Larry Bala, 

Lawrence.Bala@scott.af.mil, Mr. Ed Garcia, ed.garcia2@scott.af.mil, 
Ms. Cathy Mitterer, mary.mitterer@us.af.mil, and MSgt Jonathen 

Uhde, jonathen.uhde@us.af.mil all can be reached at (618) 229-4684, 
DSN 779-4684. 

 
Expiration:  NA  


